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Consumer platform
• One of the three platforms in the PROEUHEALTHcluster
• Targeting consumers both directly and via
representatives from consumer and stakeholder
organisations
• All material has been openly available to the visitors at
the website
• The target audience has been consumers, but visitors
have also been other interested parties
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The aim
• Deliver information about the ongoing research in the
PROEUHEALTH -cluster in a form that is
comprehensible to the consumers
• Create a channel for enabling interaction between
consumers and scientists
• Distribute science-based knowledge – not to promote
probiotics and prebiotics as such
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Scientific vs. everyday thinking
• Based on probabilities

• Based on dichotomies (yes or no)

• Information gathered
systematically

• Information gathered as
conveniently available

• All evidence will be taken into
account

• Single cases can be generalised

• Interested in causal
relationships

• Simultaneous occurance is
sufficient

• Different viewpoints are
analysed

• Similarity is assumed from one
characteristic
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The activities
•
•
•
•

website
one page leaflets
progress reports on research (2 per
project)
workshops with consumer
organisations
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http://proeuhealth.vtt.fi
•

A core activity for the consumer platform

•

All materials available at the website

•

A direct link for sending in questions or comments
proeuhealth@vtt.fi

•

Questions will be referred to appropriate project
partners
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Questions sent to the website
Question are very practical: The efficacy of probiotics: how much, in what
kind of products and interactions with other foods?
• “Can I eat something else at the same time I consume probioticcontaining dairy product?”
Those suffering from intestinal problems have been most active in
contacting the platform with direct questions:
looking for help and hoping to find new effective treatments
Typical resposnse has included a recommendation to contact their own
doctor + questions referred to clinical experts within the projects
• “When I have asked my doctor’s opinion on nutritional products and
especially, they only response I can get is a smile and a comment “Well, I
guess they don’t harm you”
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One page leaflets
• Short description of the PROEUHEALTH -cluster and
the 8 research projects
• In 11 European languages
English, French, German, Italian, Spanish, Greek, Dutch, Finnish,
Portuguese, Swedish, Estonian

• Freely available from the website or as a paper
version
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Progress reports
•

•
•
•

Information on the progress of the
research projects has been written in
consumer language as in press releases
Available at the website
Not overall results but those that have a
consumer interest
Could be only a small part of the project,
but has human interest
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Consumer and industry platform workshop
in Sitges in March 2004
Rod Mitchell, EFCCA, United
Kingdom
Esben Laulund, Chr. Hansen,
Denmark
Aat Ledeboer, Unilever,
Netherlands
Colette Shortt, Yakult, United
Kingdom
Jean Michel Antoine, Danone,
France
Christoph Cavadini, Nestlé,
Switzerland
Gemma Trigueros, Technical
Department OCU, Spain
Beate Kettlitz, BEUC, Belgium
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The aim of the workshop
• To discuss what should be taken into consideration
when new food products or application for promoting
gut health are developed both from the industry and
consumer point of view
• Special attention to consumer expectations and
concerns
• Probiotic products as the target
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Report on the workshop available at
proeuhealth.vtt.fi
• Nine viewpoints: two from consumer, one from a patient
organisation and six from industry representatives
Questions raised by consumers and patient organisations:
Have the claimed health effects been proved?
Are the messages comprehensible to the consumers?
Do the products contain probiotic bacteria in quantities that are
sufficient to produce the promised effects?
Safety of probiotics to ordinary consumers?
Probiotics for treatment of Crohns and colitis patients: are they
safe and effective?
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Consumer and industry platform on ProEuHealth –
cluster (probiotic) in Sitges Spring 2004
• Consumer representatives (Beate Kettlitz, BEUC and Gemma Trigueros,
OCU) viewpoints into probiotic products
• Truthfulness of information: based on real and sound science
• Promised effects should be in the product
• What is the sufficient dose: how much should one eat, is there a risk of an
overdose?
• Manufacturers should not promise too much.
• Consumers and their ability to understand the basis for functional foods
(what are the effects and how they work) should not be underestimated,
but the messages should still be simple.
• How the choosing functional product may impact the healthiness of the
diet?
• Short term safety is ok, but can we be sure of the long-term safety?
• More information about the workshop: proeuhealth.vtt.fi
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What has been learnt from the
consumer platform?
• Translating scientific projects and their aims is a challenging task:
finding an angle that would interest consumers is important, but
not always easy
• Resources for the consumer platform have been limited, but the
use of website as the core instrument has enabled wide coverage
• The active distribution of information has depended on project
partners: some have been more active than others
• More face-to-face discussions among consumer representatives,
scientists and industry would be fruitful, but requires more
resources
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• Thank you to all cluster partners both in projects and
platforms, and especially project coordinators for good
cooperation in providing material for the consumer
platform
• Scientists working in microbiology at VTT

