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Aalto University,

HEUR... WHAT?

Heuristics (from the word “eureka”) refer to
an experience-based technigue, where
existing information is used to solve problems
and make judgments quickly and efficiently.
Common sense and wise guesses are a kind
of heuristics, but in ICT heuristics usually
refers to a specific set of rules.



TRADITION

Nielsen & Molich (1990), Donald Norman (1983) ,

Schneiderman & Plaisant (2009), Tognazzini (2003,

Stone (2005). 10S Human Interface Principles etc

Aesthetic Integrity

Aesthetic integrity is not a measure of how beautiful an
application is. It's a measure of how well the appearance of
the app integrates with its function. For example, an app that
enables a productive task generally keeps decorative elements
subtle and in the background, while giving prominence to the
task by providing standard controls and behaviors. Similarly, in
an app that encourages an immersive task, such as a game,
users expect a beautiful appearance that promises fun and
encourages discovery. Although people don’t expect to
accomplish a serious or productive task in a game, they still
expect the game’s appearance to integrate with the
experience.

Consistency

Consistency in the interface allows people to transfer their
knowledge and skills from one application to another. A
consistent application is not a slavish copy of other
applications. Rather, it is an application that takes advantage
of the standards and paradigms people are comfortable with.

Direct Manipulation

When people directly manipulate onscreen objects instead of
using separate controls to manipulate them, they're more
engaged with the task and they more readily understand the
results of their actions. Rotate or otherwise move the device to
affect onscreen objects

Feedback
Feedback acknowledges people’s actions and assures them
that processing is occurring. People expect immediate

SOMETHING NEW

Anticipation means that a good design should put
all needed information and tools within the user’s
easy reach. Anticipation is the reason why a File
Save dialog box needs a way to create a new folder.
Note that you can’t anticipate the user's needs
without a thorough task analysis!

Defaults are common answers already filled into a
form. Defaults help in lots of ways: they provide
shortcuts to both novices and frequent users; they
help the user learn the interface by showing
examples of legal entries. But Tog advises that
defaults should be fragile, coming up already
selected so that frequent users can immediately
overtype them. Tog also advises removing the
actual word “default” from your interface’s
vocabulary, which makes sense because it has
some very negative connotations in the lending
world.

Explorable interfaces is basically User Control and
Freedom, but deserves special notice. One way
users learn is by exploring: poking around an
interface, trying things out. Your interface should
encourage this kind of exploration, with physically
reversible actions, undo, and cancel. For example,
users navigating around a 3D world or a complex
web site can easily get lost; give them an easy,
obvious way to get back to some “home”, or
default view.

Learnability is one of our usability criteria (along
with efficiency, memorability, error rate, and

Visibility

Make the
relevant parts
visible. By
looking the user
should be able to
tell the state of
the device and
the alternatives
for action
(affordances)

A good
conceptual
model

Help the user by
visually
communicating
a good mental
model of how
the system
works.

Good mappings
Help the user
determine the
relationship
between actions
and results,
controls and
effects, by using
natural
mappings.
Feedback

The give
immediate
feedback to the
user about the
results of their
actions and the
state of the
system.

« Consistency

« Shortcuts

+ Feedback

« Dialog closure

« Simple error
handling « Reversible
actions

+ Put user in control
+ Reduce short-term
memory load

Visibility of system status

The system should always keep users informed about what is
going on, through appropriate feedback within reasonable time.
Match between system and the real world

The system should speak the users' language, with words,
phrases and concepts familiar to the user, rather than system-
oriented terms. Follow real-world conventions, making
information appear in a natural and logical order.

User control and freedom

Users often choose system functions by mistake and will need a
clearly marked "emergency exit" to leave the unwanted state
without having to go through an extended dialogue. Support
undo and redo.

Consistency and standards

Users should not have to wonder whether different words,
situations, or actions mean the same thing. Follow platform
conventions.

Error prevention

Even better than good error messages is a careful design which
prevents a problem from occurring in the first place. Either
eliminate error-prone conditions or check for them and present
users with a confirmation option before they commit to the
action.

Recognition rather than recall

Minimize the user's memory load by making objects, actions,
and options visible. The user should not have to remember
information from one part of the dialogue to another.
Instructions for use of the system should be visible or easily
retrievable whenever appropriate.

Flexibility and efficiency of use

Accelerators -- unseen by the novice user -- may often speed up
the interaction for the expert user such that the system can
cater to both inexperienced and experienced users. Allow users
to tailor frequent actions.

Aesthetic and minimalist design

Dialogues should not contain information which is irrelevant or
rarely needed. Every extra unit of information in a dialogue
competes with the relevant units of information and diminishes
their relative visibility.

Help users recognize, diagnose, and recover from errors
Error messages should be expressed in plain language (no
codes), precisely indicate the problem, and constructively
suggest a solution.

Help and documentation

Even though it is better if the system can be used without
documentation, it may be necessary to provide help and
documentation. Any such information should be easy to search,
focused on the user's task, list concrete steps to be carried out,
and not be too large.

New a model for an evaluation

tool specially designed for tablet

publications created with in Next
Media 2012-2013




WHY?

1. Traditional heuristics assume WIMP-model.

2. They don "t have much to say about readability;
navigation and affordances, for example.

3. They are not “born agile”

4. Tablet devices are the fastest ramping
consumer device in history.

(* window, icon, menu, pointer

A METHOD AND A SYSTEM

1. Heuristic model Good practices categorized

as rules, examples, list for making observations)

_|_

2. Model of reporting (report as visual

presentation supported by an emphasized list of
occurrences)




A METHOD AND A SYSTEM

1. Heuristic model

THREE GATEGORIES

ACCESSIBILITY (A) USABILITY (U)

USER EXPERIENCE (X)




DIVIDED TO SUB-CATEGORIES

CATEGORY

ACCESSABILITY (A) | Legibility and

Readability (Al)

Guidance (A2)

USABILITY (U) Touch screen
ergonomics

(U1 « Visibility

Perceivability (U2)

« Affordances

« Natural mapping

Orientation (U3)
- Sense of place

« Sense of
directions

» Memory load

Consistency (U4)

Responsivity
(U5)

USER
EXPERIENCE (E)

Flow (ET) Interestingness,
playfulness,

arousal (E2)

Mood and brand
(E3)

Interactivity (E4)

« Interface

« Social
« Adaptive

« Creative

TABLET HEURISTICS / Harri Heikkild, Aalto university « Next Media

Categories Variables

Legibility and readability (A1) ¢ Avoid fonts with small x-height, open letterforms or/and stark contrasts.
¢ Choice of typography should fit all screens.

e Excessive use of italics, and condensed text undesirable.

* Do not use too small text.

¢ Do not hide content (without a clear hint).

¢ Ensure sufficient contrast to background.

Guidance (A2) ¢ Prefer high level of intuitivity.
* Use transparent layer as guide, if necessary.

e Consider animation for special groups.

USABILITY (U)

Touch screen ergonomics (U1) ¢ Design for fingers, not for cursor (button sizes).

¢ Define the optimal touch areas.

Perceivability (U2) ¢ VISIBILITY (if something is clickable, make it ook like it).

¢ VISIBILITY (if something is not clickable, make it not look like it is).

¢ Use difference and change with a purpose.

¢ Affordances should be as self explanatory as possible.

¢ AFFORDANCES (Prefer familiar and real-world metaphors).

* AFFORDANCES (Prefer existing design patterns and platform conventions).

¢ NATURAL MAPPING (make information appear in natural and logical order).




EXAMPLES OF RULES BEHIND SUB-CATEGORIES

EXAMPLES

Touchscreen ;
ergonomics
It means design for the

fingers, not for the cursor.
Touchable minimum size is
noticeable bigger than Y~ - VPR
clickable size. One needs to I.Eij\ " 3 'i"
understand the optimal » N Y
touch-areas, avoid hand- 3
obscuration.
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Testflight login
2 Faowr

Percievability
VISIBILITY. Make it clear where to
touch. If something is clickable,
make it evident, and vice versa. If
something is not interactive, don't
make it look like it is: there are no
tooltips in touch screen -
environment

"\

. Starting testllight app
AFFORDANCES (alternatives of
action). Prefer real world familiar
metaphors, existing design
patterns and platform

conventions. Affordances should
be as self-explanatory as possible. T S t ﬂ i I t

MediaGuru




EXAMPLES

7.58

Percievability ' New Note
VISIBILITY. Make it clear where to
touch. If something is clickable,
make it evident, and vice versa. If
something is not interactive, don't
make it look like it is: there are no
tooltips in touch screen -
environment

AFFORDANCES (alternatives of
action). Prefer real world familiar
metaphors, existing design
patterns and platform
conventions. Affordances should
be as self-explanatory as possible.
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Monti: Berlusconi sull'lmu? Elementi di usura. Con lui

EXAMPLES , ROV - Maro Mont, gt Al 1025 defisce -un voto d scambia, un fentativ
corruzione- la promessa di Silvio Berlusconi di restituire ai cittadini

Ruby, Berlusconi chiede nuovo rinvio del processo. No di Boccassini

MILANO - | gudici del tribunale di Miano hanno accolto la richiesta d legittimo impedimento presentata 4

PerCievability dai legak di Silvio Berlusconi e rinviato # processo Ruby al prossimo 11 febbraso
Natural mapping Make Frosinone: I'azienda non vince I'appalto, manager suicida in ufficio
. . . FROSINONE a non si aggiudica una Importante gara d'appalto e un dirigente si suicida nel
information dppedrina natural ) - proprio ufficio. € successo a Frosinone. L'vomo, 62 anni
and |Og|ca| V|5ua| order. Use Calcioscommesse, inchiesta Europol «Truccate 380 partite in Europa
contrasts and hlera rCh|eS = " L'AJA - Quattrocentoventicinque fra arbitri, dirigenti di club, giocatori @ criminali sono coinvolti nelle

combine <& 380 partite in Europa, con 2 milioni di euro di proventi da cormuzione.
Understand Gestalt laws as a basis

. & ' Fiat Pomigliano, stipendio ai 19 operai Fiom ma stanno a casa
of human perception of lay-out.

NAPOLI - Saranno regolarmente retribuiti ma resteranno a casa | 19 operal della Flom assunti in Fabbrica
Italia Pomigliano lo scorso novembre su disposzione

Marchionne assicura: «Alfa non & in vendita»

Su dove sarh & «testa~ del gruppo, quando Fiat Chrysler diventeranno una cosa sola, non si sbilancia
Quasi a non voler fare annunci che un giomo gl si potrebbero ritorcere contro. € gid duto, con
piano *Fabbrica talia®. Politica e sindacati lo hanno messo in croce. Ghelo hanno rinfacciato in ogni

: Apple, svolta Foxconn: la fabbrica cinese apre ai sindacati

PECHINO - La Foxconn, il gigante taiwanese che produce per ka Apple in Cina, prepara le prime elezioni
per veri delegatl sindacall nelle proprie fabbriche. La decisione, che viene anticipata oggi dal Financial

MOSCA - E statc siato lingegnere taliano Mario Belluomo rapito in Siria a dicembre. Lo riferisce il
ministero degli Esteri russo, citato dall'agenzia Interfax.

Sequestro Abu Omar, chiesti 12 anni per Pollari e 10 per Mancini

MILANO - Il sostituto pg di Miano, Piero De Petris, ha chiesto una condanna a 12 anni di reclusione per
Nicold Pollari ¢ una condanna a 10 anni per Marco Mancini




USABILITY

U2 Orientation

« SENSE OF PLACE (use visual landmarks to create better “browsability”).

« SENSE OF PLACE (Tell user the length of the story, and his position in magazine).
« SENSE OF DIRECTION (ensure existence of the four positional affordances).

« EFFECTIVENESS OF NAVIGATION

o

EXAMPLES

UZ Orientation
SENSE OF PLACE. Users &5isonn B R Jiirgen Ligi
must always know where LUNTAAalt s iihho: i
they arein the :
publication. Visual

uudise

tema vaner

landmarks create better likult métlevinimene endale Powerpoint
" - ; saa. Ainult lootusetult laisk ei otsiendale etkuidasra
browsa blllty . - paremat! Noh, nais, mis sedapuhku saab. olukorras e

Andrus Kivirdhk (EPL) Kaarel Tara

identidena rigavad
arstid peale pikkade pingutuste |
keskmisest roh
siisikka—alation gimalik haale
jalgadeqga ja lasta end ravida ménel péh- muslaste
ohkimi

solistidean
linnas Esse

Tsitaat




HEURISTICS AS A REPORT MODEL

2. Model of reporting

4| NXT_tabletassessmenttemplatel4 ~
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EXAMPLES OF EXECUTION 2012

Example of the report matrix given to customer,
case HS iPad/Android-app 2014

(@)

(@)
N

(@)
w

(@]
=

Mood and brand (X3) / Strive to
ubiquitousness of the brand image
in design.

Legibility and readability (A1) /
Use meticulous spacing and
alignment.

Flow (UX1) / Do not interrupt
reading experiences unnecessarily.

Consistency (U4) Follow design
patterns and platform conventions.

Interestingness, playfulness,
arousal (X2) / Avoid excessive
monotony.

Consistency (U4) Follow design
patterns and platform conventions.

Consistency (U4) /Emphasize
consistency by making visual cues
consistent with each other

Touch screen ergonomics (U1) /
Design for fingers, not for cursor
(button sizes).

Perceivability (U2) VISIBILITY (if
something is clickable, make it look
like it, do not hide content).

Newspaper logotype not visible in cover, (nor in
section head in ipad)

Door view is a bit confusing and truncated,
major headline is breaking abruptly, main picture
is often cropped awkwardly

It requires three taps/steps to read today’s
paper print-replica: 1. Tap menu-screen
thumbnail, 2. Tap print-replica thumbnail to start
download, 3. Tap to open, when download is
finished.

The path from article to archive should be more
similar in tablet edition as in print replica

The pages are too similar

Down arrow opens big miniatures in the middle
of the page (i0S)

Unable to return to door view from the front
page. Back-button does not work. (Android)

Too small buttons in top toolbar, too close to
the edge. (Android)

Picture galleries don't stand out as interactive,
captions are hidden. In Android, icon indicating
multiple images is too small.

Text size adjustment is unclear (iOS)

Add the logos to enforce brand image

New design with more space and better
hierarchy recommended

Enable user to select which version s/he
prefers or consider moving the replica to
the product line.

Use the same terms, strive to same
behaviour in replica and tablet editions.

Needs to have lots more grid options,
where different picture sizes, headlines
and pull quotes can create variation

Navigation menu would be more
expected and more effective navigational
solution. Miniatures work better at
bottom of the screen.

Fix the back-button

Make the button as large as in iOS-
version, add more margins

Integrate additional pictures more tightly,
add a hint of the gallery size, add one
caption to picture

AAa-model with indication of chosen size

Etusivu
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[0l Touch screen ergonomics (u1)/ 4
Design for fingers, not for cursor by bold, if the old slider is not technically — u
(button sizes). possible. < Akiai 15175
Consistency (U4) /Emphasize Sidebars use the same visual marking as Use similar marking and and typesetting =

1

— o o
N o =

consistency by making visual cues

sections. Typography is incoherent in sidebars.

quality as in print

e ]
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HELSINGIN SANOMAT
N
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HELSINGIN SANOMAT
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HELSINGIN SANOMAT,
Paivan lehti 21.01.2014

.
Suomi | lhl.‘l(dllldGSZl sotilaita kcs elle

Kansanmurhan partaalle@jautunut KesKEAIKKS
dsejou I\L.vunl“su]m mnner

Doorview is
somewhat

confusing, long

headlines are

breaking abruptly.

02

4 KUUKAUSILITE
UUSIMMAT UUTISET
Truncated, new
design with more
O \M‘RTS‘L" space
- recommended.
Ministendn HS selvitti Tuthimus: Helsinks Remontoya: Nden Odotukset Rolis
iyt el sy PG frierrviel] Rmsiziagl o= e BPI Use of labels
VIDEOT
| — S—
Legibility and readability 3 Door view is a bit confusing and truncated, New design with more space and better

major headline is breaking abruptly, picture is

(A1) / Use meticulous spacing
cropped awkwardly

and alignment.

hierarchy recommmended

nn

HELSINGIN SANOMAT

3 Door view is a bit confusing and truncated,
major headline is breaking abruptly, picture is
cropped awkwardly

Legibility and readability
(A1) / Use meticulous spacing
and alignment.
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¥
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hierarchy recommended
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HELSINGIN SA

User is forced to

make same choice

. Mmmm;

Jur

every day

Piivin lehtl optimoituna
iPadillesi

Paivan lehti nikiisiehtend

An additional click
isrequired to
download the
daily paper

4 HELSINGIN SANDMAT

1wt voronkarctubats on enad valkea
wetali

.

Mabaatho ilibodadun poba tanniea

L BT

compared to
current version

E/

Difference

Y Kmvanan Asiarrisniat Aabiindh vou mpt P tmne
sarimadl  ww  ssam H e e e LR T “:- between prmt
- replica and iPad-
b B e
hard to decipher
from the pop-up/
— —— splash screen.
3 It requires three taps/steps to read today’s paper = Enable user to select which version s/he

Flow (UX1) / Do not interrupt
reading experiences unnecessarily.

03

print-replica: 1. Tap menu-screen thumbnail, 2.
Tap print-replica thumbnail to start download, 3.
Tap to open, when download is finished.

prefers or consider moving the replica to
the product line.

mn

HELSINGIN SANOMAT

Suomi lihettimissi sotilaita keskelle

Kansanmurhan partaalle ajautunur Keski-Afrikka on asejoukke

JULKAISUT

VIDEOT

sekasortoa

en taistelutanner

ol | 5 i e B Dol | 5

Print replica has been
moved to product
line, every product is
tagged

——

——

Flow (UX1) / Do not interrupt 3

reading experiences unnecessarily.

Enable user to select which version s/he
prefers or consider moving the replica to
the product line.

It requires three taps/steps to read today’s paper
print-replica: 1. Tap menu-screen thumbnail, 2.
Tap print-replica thumbnail to start download, 3.
Tap to open, when download is finished.




8.55

HELSINGIN SANOMAT

home-evakossa

Sisdilmasta sairastuneiden opettajien oikeusturva on
koetuksella

NAKOISLEHDET JA KIRJAT

S e
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HELSINGINSANOMAT P TC il oy
HN ¥ =57
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10.3.2014 10/2014 3/2014 HS TEEMA 1/14
ILMOITUSLITTEET
[V seiio]
er to select which version s/he
consider moving the replica to
ct line.
100 % (=)
IKUUTA 2014 [:’;iu JE '( E .7. T w]
Use the same
terms and
symbolsin
replica and ipad/ Pad =
Android edition
~ OSASTOT

Imastotavoite siirtyy arkeen
sddastoin ja tehostamisena

Ukrabnan tilanne kirtstyy
ool Kasvaa Euroogpuassa

Etusivu

EU haluaa keskitt

nAsctAian hillitea

iPad ¥

_.= Contents

HELSINGI|

The path from article to archive should be more

04 Consistency (U4) Follow design
similar in tablet edition as in print replica

patterns and platform conventions.

Use the same terms, strive to same
behaviour in replica and tablet editions.




iPad & 13.27

~s OSASTOT HS SUNNUNTAINA 19. TAMMIKUUTA 2014
4

Choosing down
arrow brings up
miniature
navigation in the
middle of the page

Consistency (U4) Follow design 3 Down arrow opens big section miniatures in the Navigation menu would be more

patterns and platform conventions. middle of the page (i0S) expected and more effective navigational
solution. Miniatures work better at
bottom of the screen.

iPad & 13.27
~ OSASTOT HS SUNNUNTAINA 19. TAMMIKUUTA 2014

More expected B S
behaviour and :
functional one would ) -
be to provide alist of Piikirjoitus
section with colour Kod

otimaa
coding - this greatly
help to tom a mental Kaupunki
map of the
newspaper

Talous

Tyopaikat

S
S g P

Consistency (U4) Follow design 3 Down arrow opens big miniatures in the middle Navigation menu would be more

patterns and platform conventions. of the page (i0S) expected and more effective navigational
solution. Miniatures work better at
bottom of the screen.




iPad = 13.27

N OSASTOT HS SUNNUNTAINA 19. TAMMIKUUTA 2014

Ny

An additional help

couldbeprovidedby (S RF SIS
section length

hinting utilising dots agiotiivg bl
asapage symbols , ;

as a page symbols Kaupunki e

Most read pages —
could turn to darker
colour (constant Talous sssee

update during a day) Tyopaikat oo
(Front page section is

chosen in the

screenshot)

Consistency (U4) Follow design 3 Down arrow opens big miniatures in the middle Navigation menu would be more
patterns and platform conventions. of the page (i0S) expected and more effective navigational
solution. Miniatures work better at

bottom of the screen.

This solution would of HS selvitti: Suomalaisjohtajat keradvat palkkioita veroparatiiseista
3 HS kerisi yli kaksi miljoonaa sivua Luxemburgin ja Sveitsin kaupparekisterien tietoja. Aineisto
courserequire a kertoo, miksi 2 200 suomalaista kiyttdd veroparatiiseja.

different positioning
- iniat
Following a

convention of bottom
page miniatures
would be most usable

solution.

Consistency (U4) Follow design 3 Down arrow opens big miniatures in the middle Navigation menu would be more

patterns and platform conventions. of the page (i0S) expected and more effective navigational
solution. Miniatures work better at
bottom of the screen.
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HS TIISTAINA 21. TAMMIKUUTA 2014
mufan nimiroolin vihdoinkin Helsingissa

n loistavan
jan], tSekkildi-
iin kdyda ha-
»nsin pereh-
tekstiin. Kir-
tteroinnin.
uskaamaan."

en laulaja saa
ntit ja liioitel-
lit kuulosta-
dlta ja samal-
ettd kieli me-
lja katkeaa."

ila iatkoi

singissa.

puriin 1998. Sama ohjaus on
kiertanyt Mattilan kanssa Lon-
toossa, New Yorkissa ja Los An-
gelesissa, ja nyt se koetaan Hel-

70 %, (@)

AA ['_T'l

Content, like

captions are still
hidden. It is not clear

weather thisis a
picture gallery ar part
of lay-out

"Olen vuosien mittaan tuonut

Perceivability (U2) VISIBILITY (if 3
something is clickable, make it look
like it, do not hide content).

Picture galleries don't stand out as interactive,
captions are hidden. In Android, icon indicating
multiple images is too small.

Integrate additional pictures more tightly,
add a hint of the gallery size, add one
caption to picture

=T 15.23

KULTTUURI

HS TIISTAINA 21. TAMMIKUUTA 2014

Tdamadn jilkeen Mattila jatkoi
korrepetiittorin eli harjoituspia-
nistin kanssa. "Ja pikkuhiljaa
vein roolin laulunopettajalleni."

Hén oli legendaarinen Vera
Rosza, jonka opissa Mattila ka-
vi 1980-luvulta 2000-luvulle as-

LiikutunJenufan kohtalosta aina harjoitusvaiheesssa, kertoo Karita Mattila

"Olen vuosien mittaan tuonut
siithen paljon omaa fyysisyytta-
ni, mika sopii ohjaajalle."

HYVA KAPELLIMESTARI on mu-
kana jo kauan ennen orkesterin
tuloa mukaan. Niyttimolld roo-

70 % (@)

AA [ﬁ

Karita Mattila laulaa Jenufan nimiroolin vihdoinkin Helsingissa

Tighter integration of
optional pictures and
a symbol would
better hint to
additional content.

Caption in picture
would make it work
better without
opening the picture
gallery

Perceivability (U2) VISIBILITY (if 3
something is clickable, make it look
like it, do not hide content).

Integrate additional pictures more tightly,
add a hint of the gallery size, add one
caption to picture

Picture galleries don't stand out as interactive,
captions are hidden. In Android, icon indicating
multiple images is too small.




51 9% @@ )
AA |'_T'|

< Artikkeli 49 /75 >

JUTA 2014

n

lerinat kuin enkeleita aistivat
rttelijat. He lupaavat parem-
1 elamaa ja kehon hyvinvoin-
Pysahdy. Ole lasna. Kirjois-

Upper right corner is
quite crowded. There

is no feedback of
chosen font size

Touch screen ergonomics (U1)/ 2 Text size adjustment is unclear

Design for fingers, not for cursor
(button sizes).

Three a-model with indication of chosen
size by bold

maen lipi kulkee vain yksi bussilinja ‘.;QQ\'O‘\O i\"'
Esimerkiksi ATT on kaupannut pitk&in asun . . "_\(‘

toja kahdesta hitas-talosta, vaikka ikkunolsta W

Ja porrashuoneista avatuvat nikymiit merefle VANHA-

tai Vantaajoelle.
Lihelld on lenkkimaastofa, ja Pikkukoskella
plilsee wimaan,

ASUNTOKAUPAN vaulhitia hiljenst julkisen Il
kenteen puute, mutta nykyisin bussi numero
71 kipuaa kukkulak Epi P ji
ja Pillajamikeen. Sieltd taas [Gytyvin Bhim-
mdt kaupar Vilkin suuren marketin obella.

“Tilanne muuttunee, kun Viikinmien linsi
osaan rakentedlla oleva kornelitalo valmistuu
ensl syksynd®, arviol kaupungin projekri-insi-
noort Ina Liljestrom

Korttelitaloon tulee piivakoti ja alakouls,
jonne yhdesta kuuteen luokan oppilaat pel
mahtavar palkalle vilmeistilin tammikuussa
2015,

Masia Salmels WS
Viskinmaki

Ampumaradasta asuinalue

B Viikinmaessa oli ennen ampumarata, Kun

Sidebars use the
same visual marking
as sections.

Typography is

Helsinki paatti suunnitella Vantaanjoen suulle
korkealaatuisen kukkulakaupungin, maaperd
puhdistettiin ja kunnostettiin

B Rakentaminen alkoi vaihtelevassa maastos-

incoherent, leading
varies, side bar

5a vuoden 2010 alussa. Itadosa on jo lahes val-
mes, ja sielld asuu noin 1 300 asukasta
| B [FY on kor-

keille kallioille ja nnteille etupaasss kaksi- ja kol-
mikerroksisia kaupunkipientaloja

W Kun aikataulusta vilvastynyt [3nsiosa valmis-
tuy, Vilkinmaessa on asukkaita noin 2 200.

B Asuinalueen alle on kallioon louhitty Vilkin
maen | , joka Ll Hel
singin ja naapurikuntien [atevedet

——

should be one
column

Consistency (U4) /Emphasize
consistency by making visual cues
consistent with each other

2 Sidebars use the same visual marking as
sections. Typography is incoherent in sidebars.

Use similar marking and and typesetting
quality as in print
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Kollegat: Valeliakari Laiho oli poikkeuksellisen itsevarma

Laiho i liikirin mieleen sosiaalisten taito
jensa ja varmuutensa ansiosta: Laiho oll roh
kea ja puhelias, eiki hinestd nlikynyt minkilin
lainen epavarmuus.

LAIHON tolminnasta tehtiin kultenkin myts
paljon valituksia, joista suuri osa littyy » iny
laisen lidkityksen antami tai sithen, etted

Laiho ryhtynyt rittaviin toimiin potilaan hoita . - I" 7 N s Quite Often piCtlll‘d

miseksi.

Suurin osa Lalhon virheisth ndyusisi Ny puolelle on ollut helppo hivuttautua, koska has an un accebtable

van stihen, el hin on vihellyt piiitoksente r a on jatkuva pula Bikireisti.

. .
ko taf sirinyt vastuita “Siita kuitenkin sanoudun rti, ett3 vankus cropping reducing
Tama selvidi Valviran raporteista, joissa on ten hoitaminen olisi helppoa, vaikka se kuole . .
kasitelty kymmenii huomautuksia ja valituk: ma shind onkin lasni * VlSl.lal quallty.
alhon toiminnasta on tehty. Ensim
mediseni raporteista kertol Hufvadstadsbladet LAIHON toimintaan ei missidn vaiheessa pun
torstaina tutty, vadkka Valviran raportin mukaan holta:
Osassa tapauksista poilas on kuollut, mutta — jar tekiviit huomautuksia Lathon epimisrilsis
Valviran arvion mukaan vhdessakain kuole 3 ladkem avksistii tai hoito-ohjeista,
mantapauksessa ei voida vedenpitavisti osoit Huomautusten perusteella ylilidkirin tai
taa, ettd syy olisi ollut puutteellisessa holdos muun johdon olisi pitinyt ottaa asia esille.
2 Exiiin erikoiskiikirin mukaan Rikireiden
Laihon ikl potitailla oli monenlaisia sai- ke - . e
rauksia ja vaivoja, joihin he olisivat saattaneet
joka tapauksessa kuolla .50
Poliisi epiiilee Laihoa kolmesta taposta ja vil

destd wirkelistl pahoinpltelysts. H E LS'N G ,N SAN OMAT

ERAS nimettomind pysytteleva erikoislidkiiri

pltili Laihon tolminnasta alheutuneiden virhel- i Urheilugaalan valintoja

den miicid yilindvin pienend
Siksi Laihon saattoi olla mahdollista toimia

tydssi niin kauan yoine # . .
Tolsaalta lidkirikunnan sen paremmin kuin toa, kun se valittiin myds Vuoden joukkueeksi.

potilaidenkaan mieleen ef ole rullur, etti joku Joukkueen johtohahmo Petteri Koponen oli

vols tolmia Bikaring ilman astanmukaista ko e . S ae
Mg kit wisria Vuoden urheilija -listalla vield kuudes.
lutusta, arvelee geriatrian professori Timo

Strandberg. “Eihan tillaista ole aiemmin ta
pahtunut.”* 4 Urheilu-ura
Strandberg arvelee, ettd vanhustenhoidon 2 2 X oA
Lavalle nousi seitsemin lopettanutta urheili-

jaa. Moukarinheittdjd Olli-Pekka Karjalainen,
purjehtijat Silja Lehtinen ja Sari Multala, me-
lojat Jenni Mikkonen ja Anne Rikala seki
soutajat Minna Nieminen ja Sanna Stén.

Mood and brand (X3) / Strive to 2 Pictures have often a random crop. Use smart choose tech
ubiquitousness of the brand image
in design.

ECHO EFFECTS

Tablet heuristics is now also part of Aalto
ARTS MA curriculum in graphic design:
Publication design for the emerging
platforms (6 cr) 2102-2013, and Lay-out
Design 2014.



ECHO EFFECTS

LIST OF TESTED PRODUCTS

« HBL +

« Otava products

 Bonnier products

« SMF-publications, Lataamo, Me Naiset...

« Sanoma News
« etc. HUB







