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The Purpose of the STSM

A CROSS CULTURAL EXAMINATION OF STUDENT PRACTICES OF WRITING/READING ON
PAPER/DIGITALLY IN 12 COUNTRIES

The aim of this STSM is to develop the foundational collaborative research conducted by the COST
FP1104 WG1 members that is exploring the differences, preferences and experiences of students’
use of pen, paper, keyboard and computer for reading and writing. Qualitative data has been
collected in 12 countries: Italy; Finland, Germany; UK; Slovakia; Portugal; Bulgaria; Hungary; UK;
Russia; Hong Kong China; China;

The research was initiated by Leopoldina Fortunati and working with Jane Vincent the initial study of
a large cohort of graduate and postgraduate students at the University of Udine formed the basis of
a seminal paper on the topic. Fortunati L., Vincent J., (2013) Sociological Insights into
writing/reading on paper and writing/reading digitally in Telematics and Informatics 27 February
2013. Using this a framework delegates from 12 other countries have explored the same 3 questions
with some of their students and the outcome has provided fascinating insights into the cultural
differences and similarities of student’s  views on reading and writing with pen and paper and
digitally.

The STSM is for one week duration with the following objectives:

1. Review of the qualitative data sets and reports provided by the 12 participating countries.
2. Working with Dr Manuela Farinosi of the University of Udine carry out a cross cultural

analysis of the material as well as delivering a summary of the material in the form of a
Report for the final deliverables for the Action. Julia Roll, University of Erfurt, will also be
involved via Internet/Skype connectivity during this time.

3. Prepare a presentation for COST FP1104 Industry delegates with a view to informing their
development of market opportunities for this influential group of users of paper products.

4. Develop journal article(s) from the material for publication

Summary of Activities

Monday: visited Udine School of Human Sciences and spent day with Dr Manuela Farinosi to discuss
the Italian study of students’ use of paper and digital she is leading, the cross-cultural paper she is
writing with Julia Roll (Germany)and Chris Lim (UK), and to plan for future publications.  I also met
with members of her Department, Prof Foresti and colleagues as well as Mathematics Professor and
Lecturer with whom we discussed the importance of note paper and blackboard and chalk for
working on pure maths. The latter is an interesting point raised by Manuela and which requires
further study in the context of this research topic on paper vs computer.

Tuesday: further meeting with Manuela Farinosi to prepare a call for papers for a special edition
journal. Also discussions with Leopoldina Fortunati, Giovannia Ferrin and Marco Vernier regarding
other projects at the University regarding the use of social media and robotics



Wednesday:  met with undergraduate and post graduate students. Lectured on topic of   ‘Mobile
Phones – 3 Decades, 5 Generations ‘.  Discussed the role of social robots which has implications on
future development of digital devices.

Thursday and Friday: Desk research and drafting journal article on cross cultural comparison of data.
Meeting with Marco Vernier of EYETech at the University regarding Twitter project that captures
geolocated data for use in emergencies in particular.

Saturday: Toured the environs of Pordenone

Outcomes:

Cross Cultural Analysis Literature Review (draft)

Preparation of call for papers for special edition journal

Draft for Joint paper on all the contributions from Survey Team (more data from some countries is
needed if all 12 countries are to be included)

Draft for journal article on collective cross-cultural qualitative research

Presentation to COST Action Meeting  Zagreb March 2015

2 lectures to students (undergraduate and Masters)

New Research Opportunities Identified

Will paper be used by social robots?

How will scientists and mathematicians who use plain paper and blackboard and chalk manage in an
increasingly digitised pedagogic environment?
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The benefits of an STSM are not just about the work one does while in the University from 9 – 6 as
there is extra learning and inspiration to be drawn from living and working in a different community
from one’s own. Observations and reflections on the community in which I worked and travelled in
provided further insights for my studies.  In contrast to my usual 90minute journey to work where
my outlook is another building I had a 10minute car ride to University buildings bordered by
mountains and plains - very different to the LSE’s Central London site. The Pordenone area is similar
to my own home region with a history of wood, furniture and paper. Local wood is used for making
flat pack furniture and the paper mills of old are long gone. In general, and it was not a surprise,
there was very little opportunity to use paper or pen during my stay. The hotel information was
provided via QR code and on phone apps.  A mix of international newspapers were available but only
one copy. The hotel had novels you could borrow but they were more decorative than in use. Local
street maps and timetables for trains most easily accessible online but paper tickets issued for trains.
More people are now using phone apps for boarding cards on planes than on previous trips, a few
on the train. But many more people using computer printout boarding cards and train tickets that
they had booked in advance and printed themselves.  Wifi was easily accessible at the hotel and
university.

My thanks to colleagues and students at the University of Udine for their generous welcome, their
assistance with IT, and other day to day matters, and for speaking English.  My thanks to COST Action
FP1104 for funding this STSM.


