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Extranet Doha problems and  solutions

If any questions  send email  to   vtt.dohayp@vtt.fi
Tell dohayp  what is Your

· Browser  version:  IE6 / IE7 / IE8  or   Firefox

· Workstation OS:  Windows XP / Windows Vista / Windows 7 / Linux / Other

· Sun jre java version

To do list. More likely ones first
· Delete ucf folder ( see the 2. )

· Delete IE browser "temporary internet files" (files, cookies, history)
· Delete sun jre java "temporary internet files" 

· If You are you using Windows Vista or Windows7  you must add the "vtt.fi" as a trusted site. 
********************************

1. Delete java and IE  browser  temporary  internet  files

a) Browser:  delete temporary internet files  ( cache )
Tools > Internet options > Delete cookies  and  Delete files  and Clear history  ;  accept  OK  ;  close all open  IE browsers  and  try  again

b) Sun jre java:  delete  temporary internet files
Start > Control panel > choose Java > choose  Temporary internet files > Settings > Delete files > OK

2. Delete ucf   folder

Can You find ucf folder on Your workstations C disk in folder C:\Documents and Settings\<Your user_id>\Documentum

If You have ucf folder ---> delete ucf folder.  After new login  to Doha the system asks You to accept security settings ---> "trusted site…." 

If any problems in deleting ucf  folder  open "Task manager" program,   "End "  javaw.exe  process and try to delete ucf  folder again

If You can not  find ucf folder it can mean that You do not have enough access rigths to install programs and create folders on Your workstations C disk ---> Your IT support must give You Power user and / or Local administrator access rigths to Your workstation
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3.  IE  browser settings

"Sun jre java Virtual Machine" has to be installed  in Your workstation. Sun jre 1.6.0_17  or later version is recommended and can be installed directly from http://www.sun.com main page.

Check java version ; Tools > Internet options >  Advanced >  check    Sun jre  java  version and setup 
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Check that sun jre java  is  default  java  in Your  IE  browser

My computer > Control panel > Java > Advanced  >  
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4. "VTTDocs"  folder

If your workstation runs on Windows XP operating system, in order to successfully create temporary folders on Your computers C disk and install the applets on your workstation, you need to have either "power-user" or "local administrator" rights. If the installation fails, please contact your company’s workstation IT Support. 

C:\VTTDocs\Documentum
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5.  Are you using Windows Vista or Windows7 ? 

If so, you you must add the "vtt.fi" as a trusted site. Also in the security settings it should be stated that for trusted sites "protected mode" is not used. That means that "Enable Protected Mode" should not be checked. 
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6.  Other actions - security settings
a) IE  browser  settings
You  or Your  IT support  should    "whitelist"  / accept  all of *.vtt.fi  on Your    Browser   ;   Tools > Internet  options > Connections > Lan settings …

Tools > Internet options >  Security > Trusted Sites > Sites >  add here address   https\vttrpoxy.vtt.fi 

Tools > Internet Options > Security > Internet zone > Custom level > check that You  have setups    "Scripting" > "Active Sripting" > "Enable"  and   "Scripting of Java Applets" > "Enable"

b)  Firewall  / proxy-server setup

If  You have still problems that means  Your  companys   proxy server  and / or  Firewall prevents unacceptable connenctions.  I have  IE8 and   my  www connections  go through  proxy server which  prevents unacceptable connenctions.  I think  Your firm has also  proxy server which  prevents  connenction to  VTT.  Or   Your  firms   firewall  prevents  connection

c)  Checkpoint  firewall
Doha's  import / edit /  view  documents   uses  "http 1.1 chunking"  protocol.  If Your firewall is  " Checkpoint " then You may have problems with  "http 1.1 chunking" 

